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Madrid, 7 July 2014

To whom it may concern

This is to certify that since 2009, The Centre for Intelligence Services and
Democratic Systems of Rey Juan Carlos University (Madrid, Spain), is co-organizing
a Master program in Intelligence Analysis. The Master program is offered as a
postgraduate course by Rey Juan Carlos University and Carlos ill University of
Madrid.

The program which has the support of the Spanish Nat
(CNI) consist on 375 hours of in-class teaching and has
projection both in terms of faculty as well as students.
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Mr. Chris Jagger (2creatEffects) is professor of this program since 2012 and the
training that he delivers for participants is highly valued by participants. Mr. Jagger
delivers a 2-day course on Dynamic Thinking since the 3rd edition of the program
(2012-2013). Critical thinking, creativity, problem solving and team working in
the fields of intelligence and security are major topics in the courses delivered to
the students.

Chris Jagger is currently one of our most import academic actives because of his
knowledge, experience and also for his personal human values.
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Fernando Velasco Rubén Arcos
Director of the Centre for Intelligence Coordinating-director of the MA
Services and Democratic Systems and program in Intelligence Analysis and

Co-director of the Master Program Academic secretary
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